LunchBox Parent Portal

Thank you for usingyour School District’s Parent Access to LunchBox, the easiest and
fastest way to securely deposit money into yould&hlunch account and view account
transaction reports— right from the comfort of yown home.
Parent Instructions for signing up and using theLunchbox Parent Portal
Requirements

» Parent(s) must sign up for a LunchBox Parent Lo@iee instructions below)

* Microsoft Internet Explorer 6 or better web browser

» If using anApple Macintosh computer please uséhe Operaweb browser — (free

download at http://www.opera.com)

Parent “Sign up” Account Screen — Setting up a Parg Account

* You can access the Parent Sign up Account Scregnihy to the School District’s
Web Site and click on the link for LunchBox ParBottal or

» Go onto the internet and type into the browserfaHewing site;
http://lunchbox.tulpehocken.org/servlet/SiteManager
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Click on the “Sign up” button to be able to setygorr Parent account access into Lunchbox.



Setting up an Account — Parent Login Account

Note: that during the initiaiSign up” process only one child will be associated with the
parent account. If you have more than one chikthéndistrict they can be added to an
account once that account is established. Eaclerstnday have only one parent login
account. In cases of split custody, the parentgdate guardians must share a single
account. To add other children to your account,"8dding Additional Children”.

In the screen (Example shown below)
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* “E-mail” - Type in your e-mail address into the box
*  “Name” - Type in your Name
» “Student ID”- This is your child’s District ID # given to you ltlge school

e Click the“Submit” Button

After your login credentials are verified the fallmg screen will appear;
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Click the“Continue” button and you will now be able to begin usingryaccount.

Parent “Logon” to Account Screen (After establishin g a Parent Account)

You can access the Parent Logon Account Screepibyg ¢o the School District’'s Web Site
and click on the link foL.unchBox Parent Portal or go onto the internet and type into the
browser the following - http://YourSchoolsWebAddskserviet/SiteManager
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Enter i wour email address for both the "User ID" and
"Pazsword" fields and then Cheke the "Logon” button

The First Time you “Logon” to your account you wile your e-mail address for both the
User ID and Password

Enter User ID — (Type in your e-mail address)
Enter Password— (Type in your e-mail address)
Click the“Logon” button



The “Welcome, Parent.” Screen will appear
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Click “General Maintenance” - 2 other options will drop down. They d@hange
Password”and“Internet Participants”

= Windows internet Explorer
g;‘; - ;a.;'5Hh.{tp;:fI.].Jnmh.].:nansewlet.fSiteMa.tuger
File Bdit View Tevorites: Toole Help

Data Futures LunchBox application Suite

Click "Change Password"

Parent Internet Login

Click on the CThange Password’option to change your password.



The Change Passwordcreen will appear.
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Click in the ‘New Password”field and type your new password.
Click on the ‘Submit” button.

You will then see thé&Password change successfulscreen.
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Your new password will apply the next time you stgnthe web site.

Click on “Continue” to return to the main screen. Close the browser.

You will need to Logon again using the new Password

If this does not work, contact the School DistRobd Service Director by calling 717-933-
4611 x2113

Adding Additional Children

This is done from th8Velcome, Parents” screen

Logon

Click “General Maintenance”

Click “Internet Participants” (If this is your first visit to the Parent Accowtu will see
the child associated with the child’'s District IDged when you first established the
account).
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Chck "Add Participant” of you have other children to
wiclude on your account

The “Participants” screen appears listing the child assigned to this User ID or
Parent Account. To add another child Click the“Add Participant” button.

The “Add Participant” screen appears
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Type vour chald's District ID# m the
"Student ID" box

Aind then click the "Add" button

Type the additional child'®istrict ID” in the“Student ID” box andClick “Add”

The screen will return to tH®articipants” screen where the new child will now be listed
with the others. See picture below.
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(The “Participants Record” screen appears with a list of the children you tedaed.)
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Setting up Ala Carte Purchases
You can allow your child to make “A La Carte” puades in the cafeteria. These items are
any extra items available for sale at mealtimedidit#on to the breakfast or lunch meals.

In the “User Participant Record” Screen, locate the A La Carte section of the sciEleere
are four fields that can be set by the parent.



Allow Ala Carte Purchase (*A* in diagram)

This field is automatically set t§RUE” which means your child can make A La Carte
purchases. If this field is set tBALSE” then that child will not be allowed to buy A La
Carte items at all.

A La Carte Limit Type (*B* in diagram)
There are 4 options that can be set here (the WAdLa Carte Purchase” option must be set
to true for these options to work). They are akoes:
* NONE - with this option set there ane limit types set for A La Carte purchases.
* Account Tender— with this option set you can limit the amountotount money
your child can spend on A La Carte purchases.
» All Tenders — with this option set you can limit the amounadftenders spent on A
La Carte purchases (cash tenders, charge tenddracaount tenders)
» Cash Only— with this option set you can limit the amountash tendersspent on
A La Carte purchases

Limit Amount . (*C* in diagram) This field sets the limit on the amount of monewryo
child can use for these A La Carte purchases. @iitke field and type in the amount you
want. Use the format XX.XX. For example, type 5{60$5.00.

Limit Interval . (*D* in diagram) This field sets interval for the Limit Amount. Ckién the
drop down box to make a selection. There are thp&iens to choose from. They are as
follows:

» Daily — with this option set the limit amount will beilya
*  Weekly — with this option set the limit amount will be aldy
* Monthly — with this option set the limit amount will be ntbly

Once you have completed editing the settings, ditkhe ‘Submit” button under this
section in order for the changes to be set.



Viewing Your Child’s Transaction History
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In the“View Transactions” section
» Enter in the"Start Date” and“End Date” using the format supplied (mm/dd/yyyy)
* Click the*Submit’ button located directly underneath ttiend Date” textbox

*Note: The first time you run this report, you are prongpte install theSeagate Crystal
Report plug-in. (YouMUST have your browser set to allow cookies and thBop up
Blocker turned off). AnswerYES to this. If you answer no, you will not be prompted

next time. After the report displays on your scregmu can use the report toolbar located at
the top of the screen to print your report.
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(Screenshot of theansaction History Report” )

*Note: This is what the Transaction History Report shdatik like, if you get just a blank
GREY screen that means you have not installecséeggate Crystal Report plug-in.



Internet Deposits
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(Screenshottfoe“Internet Deposit” section)
Instructions for Internet Deposits  *
* Click “General Maintenancé
* Click “Internet Participants”
» Selectyour student
* Click the“Submit” button located directly under th€urrent Balance” text.
0 Which takes you to th8nternet Deposit” screen

» Click “Deposit Funds” button to make an internet deposit ateék@nds for Schools
website.
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\ Click "Deposit Funds" to make an
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A new window will open in your browser, taking youthe secureFunds for Schools
website. From there you will have togin to complete your transaction.

After the eFunds transaction is complete, you akert to a new window, thanking you for
using Internet Deposits. Simpdyosethis window. This returns you to your Parent Login
session.



